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CONNECTING MENTAL HEALTH CARE



2014 NSW budget provided $1.8million to fund
“LikeMind” pilot.

New integrated service model for people with mental
health needs

2 sites announced in Western Sydney with further 2
sites later in 2015 in regional NSW Orange and
Wagga Wagga.

current funding 30 June 2017, with pending
extension
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CONNECTING MENTAL HEALTH CARE

What i1s LikeMind?

LikeMind brings together a range of Community and Health Services
In one location for adults experiencing a Mental Health concern.

LikeMind provides access to four core streams of service including:

Mental Health

Primary Health

Drug and Alcohol

Social needs Vocational/Employment Services
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Objective

 Provide care and support across four specific
service streams

« Co-location
* Removing barriers to access and avoiding
“silo-ed” approach

 Develop an integrated network of responsive
services across community

« Strengthen the role of the non-govt and private
sectors
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How will this be achieved?

* Forming a consortium

* Coordination of care pathways

e Continuous improvement model
* Building mental health literacy
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iIng Model

Health

Medicare

In-kind Contributions

Grants, donations
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LikeMind Service Manager
(Seven Hills/Penrith)

Practice Development Manager

{Seven Hills/Penrith)

Community Development
Coordinator

(Penrith/Seven Hills)
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CONNECTING MENTAL HEALTH CARE

Intake/Assessment

Clinician

Intake/Assessment

Clinician

Intake/Assessment

Clinician

Intake/Assessment

Clinician

Reception/Admin

Reception/Admin




Target Population
 Over 18 years

* People at risk or have a diagnosed mental
liness living In the community

* Mental Health concern — mild to moderate
through to severe and persistent

* No geographical boundaries



Clinical Pathway

« Walk In
« Self referral via telephone

» Other service provider (GP, community
service provider)

« Consortium partners
* Transition from headspace



Clinical Pathway

Intake, triage and assessment

* Face to face appointment on site

* Conducted by mental health clinician
« Care coordination meeting

Engagement with service

Clinical review and ongoing treatment



LikeMind
A client’s journey from referral to treatment

Consortium Partners

Onsite Attendance as
indicated
Walk-in
X X University of
Phoning Like Like Mind Western Sydney
Mind
LHD Black Dog
—_— Mental Health Institute p
? Alcohol and other . .
Drug Addictions Penrith C'Ity
Council
— Other Employment -
and Vocational Wentworth
Other S Community
consortium i
YT Like Mind (LM) Housing
— MBS funded Tafe §
Psychiatrist
Referral from Diabetes
another Transition Breakthru .
Australia
source from
headspace MBS funded
post 25 years General NSW Family
of age Practitioner Planning
MBS funded Fam"y and
Allied Health Community
Professionals Services
Consumer and -
Carer Advisory Cancer Council

Groups
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LikeMind SH Referrals In 2015-2017
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LikeMind SH Age Profile 2015-2017

8
1%

0%

B Age Range 15-24
W Age Range 25-34
B Age Range 35-44
B Age Range 45-54
B Age Range 55-64
B Age Range 65-74
M Age Range 75-84
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LikeMind SH Gender Profile 2015-2017

Intersex
0.15%

Trans*
0.00%
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LikeMind SH ATSI Profile 2015-2017

ATSI (25) 3.65%
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LikeMind SH Country of Birth Profile 2015-2017
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LikeMind SH Main Language Spoken Profile 2015-2017
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LikeMind SH Top 10 Presenting Issues for 2017

Anxiety symptoms

Depressive symptoms

Trauma

Stress related

Anger issues

Difficulty with personal relationships

General violence - recipient or perpetrator

At risk of social isolation

Borderline personality traits

Conflict in home environment

Number of clients presenting with issue
10 15 20

25 30 35

23

18

15

11

10

31

28



Service Enhancements .
2017 LikeMind

After Hours GP Service
Increased MBS clinicians

“Bloom” Eating Disorders Program



uniting uniting
recovery hope

Partners In Recovery (PIR)

Counselling Services

Personal Helpers and Mentors Service (PHaMs) Employment
Family and Carer Mental Health Program

Family Care Respite

HASI

Specialist Homelessness Services (crisis and transitional)
headspace

headspace Early Intervention Psychosis

Community Supported Living

HASI Plus

LifeLine Western Sydney

Meals Plus

WSLARS

D2D Living
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Example of LikeMind Consortium

Partners

BLACK DOG INSTITUTE

University (y

Western Sydney

Cancer  peENRITH Ak |Heatth |
Council  C|TYCOUNCIL  NsW [tepmiesoinr
Community
Supporter
B
-_.
= family e
planning nsw Sydney
Reproductive & Sexual Health nsatute

A\ entworth

community housing

- Wik
urtife\ )| | Diabetes NSW Family & . .
[ NSW GovemeRNT Community Services
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CONNECTING MENTAL HEALTH CARE

Our premises Penrith
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Consult rooms
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Questions/comments?



CONNECTING MENTAL HEALTH CARE

For further information please contact:

Toni Ottavio — General Manager
antonia.ottavio@unitingrecovery.org.au

0401 629 426



