
in Western Sydney

Healthy Western Sydney is delivered by WentWest, 
the Western Sydney Primary Health Network.

WentWest, the Western Sydney Primary 
Health Network (WSPHN), is proud to share 
its first interactive Annual Review 2022-23, 
‘Evolution’, which showcases the amazing 
work of health professionals and community 
members in Western Sydney.

Commissioning Health Services
It is the role of a Primary Health Network to 
commission regional health services that best 
support the needs of local communities. This year, 
WentWest managed 470 contracts with service 
providers, including not-for-profits, general practices 
and residential aged care facilities, to deliver services 
that address everything from chronic health to mental 
health, early years to aged care, urgent care to alcohol 
and other drug support. You can read more about the 
types of free services available to you and your family 
at: annualreview.wentwest.com.au/our-programs

Supporting General Practices
Did you know that there are over 340 general 
practices in Western Sydney supporting 1.5 
million patients?

WentWest works closely with these practices to 
provide them with education, resources and support 
to help them provide quality, patient-centred care in 
our community.

Primary Health Care
A Year in Review:



Head to Health
Last year, WSPHN worked with over 130 mental 
health providers to deliver 56,433 sessions of care. 
One of the services, Head to Health, was so successful 
that it led to the opening of a permanent Head to 
Health Adult Mental Health Centre in Parramatta. This 
new site has been custom-built and co-designed 
with community, and offers free mental health care 
and support navigating to other services. The centre 
is open 9am-9pm on weekdays and 3-7pm on 
weekends every day of the year.

Call 1800 595 212 to find out more or visit the centre 
at Head to Health Parramatta, Ground Floor, Suite 
1, 150 George Street, Parramatta, NSW 2150.

Urgent Care
Over the past year, we expanded urgent care services in 
our region so that more people can access care for non-
life-threatening conditions outside of a hospital emergency 
department.

Urgent care services offer free treatment for injuries and illnesses 
such as fractures, dislocations, wounds, minor burns and cuts 
requiring stitches.

Last year, over 2000 people were treated at an Urgent Care 
Service Centre, so next time you or a loved one have an urgent 
injury or illness that isn’t life-threatening, call the Urgent Care Line 
on 1800 371 372 to be assessed and find out if you can be treated 
at a local urgent care service.


